Welcome to Zain KSA
Q3 2026 Earnings Call




Disclaimer

Expectations and projections regarding future performance of the company referenced in this
presentation are ‘forward-looking statements’ within the meaning of applicable securities laws
and regulations.
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These are statements which the management believes are true at the time of their preparation based
on available data and information and are subject to future events and uncertainties and to the
successfully and timely execution of plans and strategies, that could cause actual results to differ
materially from those anticipated in these forward-looking statements.




Introduction ZQ | N

Zain KSA established itself as a reliable telecom operator and a digital service provider whose services include
telecom services, 5G network, FinTech (Financial Technology), cloud computing, loT solutions, fiber services, drones,
and many others.

(@)

Zain KSA is committed to the continuous development of its network and services in order to achieve the best ‘
customer service experience for individuals, the private sector and government institutions, in line with the goals of X
Saudi Vision 2030 and the digital transformation in the Kingdom which is to provide the services needed for a smart ¢ e 7
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Our Strategic Pillars ZQ | N

The below eight pillars come as a natural evolution and extension of the strategy Zain KSA has successfully delivered on as
well as the expectations of stakeholders.
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Economic Growth Sustainable Partner of Choice|| c.ctomer Centricity Beyc;l;d .'.I'elecom Future Forward | | Brand & Culture
Practices Network

Creative positive impact Generate value from and for Adopting sustainable and Levera.glng . o
outcomes that include stakeholders by scaling our innovate processes that will strength, ncluding human
improving profitability and 555 offerings and costumer allow us to venture into new capital and 5G network
cash position all while base and outperform the areas of business while leadership as .enablers that
considering environmental arket on the B2C side. leveraging gains from propel the Zain KSA brand. | 0

and social disciplines. automation in the business.
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Our experienced and diverse Board of Directors and Executiv

Management team

Our Board of Directors

Eng. Abdullah Fahad Alfaris

Chairman

Bader Nasser Al
Kharafi
Vice Chairman

Ossama Matta

Zeyad Alhazmi Umar Al Mahmoud

Kamil Hilal Saud Al Juhani
Eng .Nawaf Hisham Al-
Atif Al Siyabi Gharabally

Our Executive

Management

Eng. Saad AlSadhan
CEO

Mehdi Khalfaoui

Chief Financial Officer Chief Technology Officer

Maha AlQernas
EVP of Information
Technology

Fahad Alsahmah
Chief Business and
Wholesale Officer

Eng. Fawaz Al-Homoud
Enterprise Risk and
Information Security VP

Loluwah Alnowaiser
EVP of Human Resources

Eman Abdullah AlSaidi
VP of Corporate
Communications

Njoud AlShehri
EVP of Strategy & Innovation

Eng. Mohammad AlNujaid

QIN

Tiago Rocha
Chief Commercial Officer

Abdulaziz Al Subaie
Regulatory Affairs &

Compliance Vice Président

FaisalAbdullah AlAssaf
VP of Legal Affairs &
Governance



HISTORICAL PERFORMANCE

Reported Figures (SAR mn)

9,883
10,365
10,983

LN
N~
Q.
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8,386

7,531
7,917
7,901

LLLL

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 | 2022

972)

- Net Profit (SAR M) ~ Revenue (SAR M) I Net loss (SAR M)
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Eng. Saad bin Abdulrahman AlSadhan
CEO



Financial Overview

Financial Results First Nine Months of 2026 ZQ | N

Revenue 8 ® 14 Billion 3t

Net Profit 3 8
Million JE
Earnings Before Interest, Taxes, Depreciation and Amortization ® Billion :J'.IE

Signed Mol with DataVolt to establish data J))
centers, strengthening digital infrastructure Launched Electronic Mosque Affairs System Launched Kingdem's first carbon-neutral Enabled 11 remote robotic
and supporting the Kingdom's dota and ocross various regions in Saudi Arabia. EcoFusion telecommunications site. % surgeries.

Al economy.

*11% growth in net profit, excluding non-recurring gains associated with the Universal Service Fund project.

*Compared with same period in 2025.




Tamam Finance Overview — 9M 2026 ZQlIN

Over the first nine months of 2026, Tamam grew revenue 5% year-on-year, with momentum accelerating into Q3. Net Profit up by o
31%, helped by tighter cost control and a one-off provision release in Q2. The business enters Q4 with a stronger sales engine.

Key figures Tamam today
Revenue 9M-26  Revenue growth
SAR Vs. 0 I Sales Momentum ‘ Credit Discipline lA Collections Upgrade
Mn 343 9M-25 5 A)
Sales volumes nearly doubled Acquisition focused on high- New collections system in
EBITDA Margin  9M-26  EBITDA R YoY, showing leading position quality customers with development to lift recovery
of Tamam in Micro-finance tighter underwriting. efficiency.
2 o SAR
; 109 o
3 A) " 9M revenue +5% YoY, with growth Prioritises a healthier book over A new operating model with focus on
accelerating in Q3. volume-led growth. dedlicated targets by buckets.
Net Profit Growth Net profit 9IM-26
o, 31% w 89
9M-25 Mn : T
R Balance Sheet - Tech & Compliance ‘ Product Pipeline
Active Loan Book* 9M-26 Downloads. oM-26 Securitisation kicked off; In-house tech team build- SME and Personal Finance
SAR 1 152 7 9 first write-off batch done, out underway; Rasid launch-ready, subject to
Bn 4 Mn o second in progress. compliance now live. SAMA approval.
Customers
Frees capacity to fund the next phase Faster delivery with fewer external ’[9 r(cj)a 0:9’7 s the reven ; e base beyond
: oaay s consumer oiiering.
Rtz of growith. dependencies.
103,472

Islamic financing receivables including due interest



Zain KSA Today
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8.9 wiliion 11344 Zainers 239 Shops A5% Data Revenue

Woman: 22 % (Excluding SMS &

Costumers.
Local: 89% VAS)
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— 11,644 Total number of sites, « .
61 30,090 99% 66% 94.5% 69%  sea Cities coveredby36 MG T 7N
SAR ) TB/Day G 3G* 4G 5G 479 Cities covered by 4G . & & ¢

126 Cities covered by 5G

Blended ARPU Average daily data traffic Population coverage

*3G Population coverage is reduced due to the shutdown of 3G sites in Riyadh and Jeddah C|’r|e$ >



NETWORK ACHIEVEMENT IN Q3-2026

Position among all operators in Downlink

user speed (as per Global platform specializing
in performance measurements) with | 200 -

Downlink User Speed (Mbps)

150 -

Improvement year-over-yeatr.

100 A

50 -

Year-over-year overall Increase In
attached data subscribers to Zain Network with a| ¢ yyaygayeisaasadgasagsy

remarkable growth of in 5G
Subscribers



Zain KSA Today

40,000 -

5G & Total Data Traffic (TB)

35,000 -
30,000 -
25,000 -
20,000 -
15,000 | Y
10,000 -
5,000 -

0

15,183

60.32%

64.22%

Q3
2025

5G Data Traffic (TB)

Q4
2025

m Total Data Traffic (TB)

66.08%

Q1
2026

66.93%

Q3
2026 2026

= 5G Traffic share (%) m Total Traffic Growth Share (%)

300

250

200

150

100

50

Data Throughput

*Quarterly data from Global platform specializing in performance measurements.

(higher is better)\

218.61
171.51173_24 162,57 175.19 203.32
/ 173.55
135.72 164.36 \ 153_6&% —
126'5& 174.42
92.1702:27
61.58

Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q@4 Q1 Q2 Q3 Q@4 Q1

280.29
253.95 258.83 958 37\
AN N ; / I
226.22 / 277.84 277.71
) 262.73
\
217.17
Q2 Q3 QM4 Q1 Q2 Q3 Q@4 Q1 Q2 Q3

202020202021 2021 2021 2021 2022 2022 2022 2022 2023 2023 2023 2023 2024 2024 2024 2024 2025 2025 2025 2025 2026 2026 2026

Latency (ms)

*Quarterly latency from Global platform specializing in performance measurements.

(lower is better)
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Infrastructure & Innovation

Zain KSA operates the First Commercial Full-Duplex Microwave Link
delivering speeds up to 50Gbps

Zain KSA Launches First 5G+
Commercial Rollout

50 Gbps microwave EcoFusion site

. e First commercial Full Duplex E-band link Saudi Arabia’s first fully carbon-neutral
Saudi Arabia’s first consumer rollout . .
in KSA telecom site
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SEHA VIRTUAL HOSPITAL

11 robotic surgeries Red Hat Digital mosque platform

Enabled consecutive remote procedures  Collaboration supporting Al applications Serving 85,980 mosques



Youth Empowerment
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Nokia Dammam Technical Jouf University Aktham
College

MoU on technical and Agreement on digital talent MoU covering training and MoU exploring Al for
leadership skills training student projects workforce development



LEAP 2026
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Nokia Deepfield DataVolt

MoU for planned data center

Network analytics across 100+ cities
development

20IN ®= 20iIN-Ba 20N 2QIN @u== ZaQiN @ zain ® zain ® zaiN (7}
20iN @ ZQIN- ®a== ZOIN G ZQiN & ZaQiNn @ 2aiN @ 2aiN @ 2zaiN 1)
ZaiN & ZQiN G ZQIN 3 ZQiN G ZQiN @ zaiN @ zaiN @ zaiN @
ZQiN & ZQiN @ ZQiN 3 ZQiN G 2QiN ~~@ 20iN — @ 20iIN — @ 20N —@
(3]
o

@ zain 5?4
@ z2aqiN
&\

; ZQiN G E 5 Z2aiN @ ?; 3
ZQiN & ZQiN @)

Diamond sponsor I

264M+ 147 35+

Total reach Media coverage MoUs & agreements

National Center for
Meteorology

MoU on forecasting and analytics = MoU on smart dam management

Saudi Irrigation Organization



Community and Cultural Participation
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Zain KSA brought the iconic Zain Theater, with over 15 years of history, to Saudi Arabia for the first time,
presenting “Ameerat galbi Zain” a unique theatrical experience for families and children that promotes the
Arabic language and instills positive values.

7 days
6,000 attendees per day,
42,000 visitors total attendance.



Sustainability
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Empowering'an Inﬁelﬂligen’r, Sustainable World
Key Highlights.of Zairs}

F ¢

: b, 4 »
AA. == O60M:M. ¢ 231 13.2%
Rating Documents Sites 8 Omduc’fion
=3

N

in the MSCI ESG Index securely destroyed L diesel-powered sites in fuel consumption enabled with access total electric vehicle
and recycled replaced with grid 2024 compared to to digital services charging hours
connections

SA’s Sus’rainébili’ry Journey in 2025

5 1 Sites 2 O ; K Beneficiaries 3 6 /0 Executives 2 2 /0 Female I 3 Entrepreneurs

conv.erfed to solar from “Wa’'ad” Program of leadership roles held workforce participated in the ZGl
hybrid power by women Accelerator Program

2025 Sustainability Report



Honors & Awards
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munications, Space & , Ol__oglooll dldig

) SN — MINISTRY OF COMMUNICATIONS
saology Copission .. AND INFORMATION TECHNOLOGY

| : | > 9 * e * E2d * hA Lo d
8 \rpa r : - sl e ] g wlysle i 20 0905
&) | > , A\ Honoring the Partners Behind IoT Adoption Initiatives
R w | : Across 15 priority use cases

2 —

Recycle Your Device

Recognition for e-waste recycling

loT Adoption
Recognition for enabling loT adoption



Mehdi Khalfaoui
CFO




Financial Highlights

REVENUE [Million SAR]

| @ ;| 10,983
9 10,365

,883

—@—

8,095 8,141

9,075

+-3% +7%
2,751 2,651 2,834

2022 2023 2024 2025 Q3 2025 Q2 2026 Q32026 9 months 2025 9 months 2026

OPEX [Million SAR], OPEX %

—@79 . 30% 200, - 0 30%

28% 8% 20%
24% r@ﬁ%
3,148 3,100
| 2,469

2,328

2,879

2,161

781 781 831

2022 2023 2024 2025 Q3 2025 Q2 2026 Q32026 9 months 2025 9 months 2026

Opex inclusive of Bad Debts Provision

GROSS PROFIT [Million SAR]
GROSS MARGIN %

0% 629 @ | 629
599, 59% & 60% 60%/A\&)% 60% 61%
r% 6,471 6,574
5,857
5,315 | D
4,850 4,980

2022 2023 2024

EBITDA [Million SAR]
EBITDA MARGIN %

35%

+2% +1%

1,639 1,654 1,666

2025 Q3 2025 Q2 2026 Q32026 9 months 20259 months 2026

32%

32%
30%

3,159 2978

2022 2023 2024

@ PP

3,473

2025 Q3 2025 Q2 2026

B 20
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Financial Highlights

OPERATIONAL INCOME [Million SAR]

Debts [Million SAR]
Financing cost [Million SAR]

10,692 » . 1%356 - 10.351 10,307 ; Emancu.ng Cost
e et , orrowings (MFAs)
’ ~ MOF Loan
8,953 I ARB New LT Loan
.~ Other Loans (ARB)

L

2022 2023 2024 2025 Q3 2025 Q2 2026 Q32026 9 months 2025 9 months 2026

NET PROFIT [Million SAR]
PROFIT MARGIN %

—% @ ~ 4 Profit Margin
1,267
13%

B —D—,

- 7%

538 2022 2023 2024 2025 Q32025 022026 Q32026

6%

550

R

373

-11% -33%
202

153 136

a4

2022 2023 2024 2025 Q3 2025 Q2 2026 Q32026 9 months 2025 9 months 2026



Financial Highlights

CASH BALANCE [Million SAR]

2022 2023

FREE CASH FLOW (FCP)

\ 2,620

\

2022 2023 2024

PAID CAPEX relevant to fixed and intangible assets only

840

2024
EBITDA — PAID CAPEX [Million SAR]

34 | ‘ 2,981
/"\\\

+61% -53%

1,610

2025 Q3 2025 Q2 2026 Q3 2026

I EBITDA-PAID CAPEX
-~ FCF

Q3 2025 Q2 2026 Q3 2026 9months 9 months

2025 2026

ZQIN

CAPEX [Million SAR]|
CAPEX REVENUES %

—@-—,,

I Capex - Gross Addition
13% ~ ¢ Capex/Revenue

8%

7%

4%

DD

364

81 99

9 months 20:

2022 2023 2024 2025 Q3 2025 Q2 2026 Q3 2026
2025 e
SAR 668 million Capex In the nine-month period ending 30 Sept 2025, includes the 600 MHZ Spectrum acquired for an anplﬁ ‘g?ém‘OQ:mi_I@n. |




Company Debt

Zain Saudi Arabia borrowings summary

Outstanding Amount

Description 0 Million SAR Maturity
Murabaha Facility Arrangement (MFA)  Consortium of Six Banks 5,469 30 Sept 2030
New (MFA) Al-Rajhi Bank 1,927 17 Feb 2030
CAPEX Facility Al-Rajhi Bank 1,118 23 May 2034
WC Financing ENBD 50 Q3 and Q4 2026
Total 8,564

Amounts in Million SAR
Balances exclusive of accrued interests — inclusive of debts arrangements fee

Q3 2026 Q2 2026 Q1 2026 2025 2024 2023 2022 2021 2020 2019 2018

Net Debt * 7,815 7,001 7,600 7,611 7,359 6,842 8,777 9,009 9,088 14,227 14,218
Equity 10,965 10,829 11,077 10,876 10,707 10,591 9,802 9,042 8,729 4,103 4,012
EBITDA 3,463 3,486 3,464 3,473 3,323 2978 3,155 3,128 3,441 3,823 3,009

Debt/(Debt +Equity) 44%  44%  43%  44%  43%  42%  48% 51% 54% 79%  80%

Net Debt/EBITDA 2.26 2.02 2.19 2.19 2.21 2.30 278 2.88 264 372 472

Debt/(Debt + LL
+Equity)**

Net Debt/EBITDA ** 2.76 2.51 2.68 2.71 2.66 2.71 3.30 3.37 3.04 4.11 4.72

48%  49%  48%  49%  48%  46%  52% 55% 57% 80%  80%

Amounts in Million SAR
* Net Debt amounts revised to remove the SHL balances in 2024 onward **inclusive of LL. LL recording started in 2019 as per IFRS 16 adoption.







More Information

For more information, please visit our website
or contact us through: Investor Relations

PFERSONAL [} COMPLAINTS (e
0...1) MOBILE & INTERNET PLANS HOME PLANS ZAIN OFFERS DEVICES eSIM 5G Q a
[ ] [ ] [ ] : .
investor.relations@sa.zain.com
1173481 ZAIN KSA 17/08/2023 12:38 (AST) 12.84SAR A 0.00/0.00% Volume: 1,173,481 ZAIN KSA 17/08/2

+966 59 244 8888 Investor Relations Application

Download the app to stay up to date on ZAIN KSA share
performance, announcements, financial data and more...

SHARE STATISTICS FINANCIAL INFORMATION TADAWUL ANNOUNCEMENTS L 5

Investor Relations app

.| INVESTMENT |,
CUNACTUTINN | SHARESERES || CALCULATOR | |SHAREPRICELOOK-UP||  SHAREALERTS |

7030 17/08/2023 12:38

Last High Low (+F) % Volume Valuetraded  Market Cap (mil)
1284 12.92 12.74 0.00 0.00 1173481 1,508.36 11,539.68 B
5
SHARE GRAPH SHARE DATA TRADES PERFORMANCE
()1day ()5days ()3months ( )6months (®)1year ( )3years (_)Custom range

# Download on the

‘ App Store 2022/08/17 - 2023/08/16 1"-3@';;: : £

B Zain KSA Open:12.42] High:16.12 | Low: 10.00| Close: 12.84
GET ITON

® Google Play

i

https://sa.zain.com/en/investors/share-"“ "
statistics
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