Welcome to Zain KSA
Q22026 Earnings Call




Disclaimer

Expectations and projections regarding future performance of the company referenced in this presentation are

‘forward-looking statements’ within the meaning of applicable securities laws and regulations.

These are statements which the management believes are true at the time of their preparation based on available data
and information and are subject to future events and uncertainties and to the successfully and timely execution of plans
and strategies, that could cause actual results to differ materially from those anticipated in these forward-looking

statements.




Introduction

Zain KSA established itself as a reliable telecom operator and a digital service provider whose services include

telecom services, 5G network, FinTech (Financial Technology), cloud computing, loT solutions, fiber services, drones,
and many others.

(@)

Zain KSA is committed to the continuous development of its network and services in order to achieve the best N7
customer service experience for individuals, the private sector and government institutions, in line with the goals of
Saudi Vision 2030 and the digital transformation in the Kingdom which is to provide the services needed for a smart
society and a better quality.
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Ovr Strategic Pillars ZQ l N

The below eight pillars come as a natural evolution and extension of the strategy Zain KSA has successfully delivered on as
well as the expectations of stakeholders.
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Economic Growth Sustainable Partner of Choice| | ¢, .tomer Centricity Beyc;l;d - - Future Forward | | Brand & Culture
Practices Network

Creative positive impact Generate value from and for Adopting sustainable and cverasing aree- o
outcomes that include stakeholders by scaling our innovate processes that will strength, including human
improving profitability and 555 offerings and costumer allow us to venture into new capital and 5G network
cash position all while base and outperform the areas of business while leadership as .enablers that
considering environmental market on the B2C side. leveraging gains from propel the Zain KSA brand.

and social disciplines. automation in the business.



Ovur experienced and diverse Board of Directors and Executive

Management team

Ovur Board of Directors

Eng. Abdullah Fahad Alfaris

Chairman

Bader Nasser Al Kharafi

Vice Chairman

Ossama Matta

Zeyad Alhazmi Umar AL Mahmoud
Kamil Hilali
Saud Al Juhani
Eng .Nawaf Hisham Al-
Atif Al Siyabi Gharabally

Ovur Executive Management

Eng. Saad AlSadhan
CEO

Eng. Mohammad AlNvjaidi
Chief Technology Officer

Mehdi Khalfaovi
Chief Financial Officer

Fahad Alsahmah Maha AlQernas
Chief Business and EVP of Information
Wholesale Officer Technology

Eng. Fawaz Al-Homoud

Enterprise Risk and Loluwah Alnowaiser

Information Security VP EVP of Human Resources

Eman Abdullah AlSaidi

Njoud AlShehri o
VP of Corporate Communications

EVP of Strategy & Innovation

Tiago Rocha

Chief Commercial Officer

Abdulaziz Al Subaie
Regulatory Affairs & Compliance

Vice President

Faisal Abdullah AlAssaf
VP of Legal Affairs & Governance



HISTORICAL PERFORMANCE

Reported Figures (SAR mn)

10,983

8,386

7,531
7,917
7,901
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2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 | 2022

- Net Profit (SAR M) ~ Revenue (SAR M) I Net loss (SAR M)



Eng. Saad bin Abdulrahman AlSadhan
CEO



Financial Overview

H1 2026 Financial Results ZQOlIN

Revenue Net Profit | EBITDA

Earnings Before Interest, Taxes, Depreciation
and Amortization

5.3 402! 1.7
® Billion & Million Jt ® # Billion

Key Achievements

Z

Launched the Al Center of Excellence. Obtained a Tier 2 Managed Security Launched the Al-powered Smart Hajj
Operations Center license. platform.

* Net profit growth after excluding non-recurring items.
* Results compared to H1 2025.




Tamam Finance Overview -H1 2026

ZQIN

Tamam Finance, the fintech arm of Zain KSA, delivered a stable but transitional first half of 2026. Revenue held broadly flat year-on-year. tightening -

underwriting and rebalancing the portfolio toward stronger segments. Collections momentum is building, cash generation remains healthy. The quarter

reflects a business positioning its balance sheet for more durable, higher-quality growth through the remainder of 2026.

Key figures

Revenue H1-26  Revenue growth

" 220 . 2%
EBITDAMargin W26  EBITDA H1-26

40% 87.5

Net Profit Growth Net profit H1-26
w«  27% ¥ 721

Active Loan Book*  H1-26  Downloads. H1-26

1039 _ 7.3

Customers

o 92,887

*Islamic financing receivables including due interest

Tamam today

I Fully Digital Lending

Leading digital experience —
no documents, instant

decisions.

Reinforces a structural cost-of-acquisition advantage

over traditional lenders.

"8 Pportfolio Rebalancing

A\
Shift to higher-quality
segments strengthening

portfolio resilience.

Lowers concentration risk ahead of the next

scale-up phase.

‘ Credit Discipline

Tighter underwriting and
portfolio actions improving

asset quality.

Trades near-term profit growth for a materially

stronger credit book.

- Data & Platform

D—

Advanced analytics and
platform enhancements
improving performance and

efficiency.

Builds the infrastructure needed for faster, safer

growth.

l Collections Momentum

Stronger recoveries and
repayments supporting cash

performance.

Eases provisioning pressure and strengthens

liquidity headroom.

‘ Leadership Transition

New CGO appointment
sharpens execution focus for

the next growth phase.

Signals continuity of strategy with sharper day-

to-day execution.



Zain KSA Today
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8.9 Million 19343 Zainers 236 Shops 480/0 Data Revenue

Woman: 22 % (Excluding SMS & VAS)

Local: 89%

Costumers.
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99% 66% 945% 67.6% 11,446 Total number of 5|’res -

61 SAR 28,754 TB/Day 564 Cities covered by 3G

*
| | 2G 3G 4G 5G 479 Cities covered by 4G
Blended ARPU Average daily data traffic Population coverage 119 Cities covered by 5G

*3G Population coverage is reduced due to the shutdown of 3G sites in Riyadh and Jeddah Cl’rles



NETWORK ACHIEVEMENT IN Q2 2026

Position among all operators in Downlink user speed (as

per Global platform specializing in performance measurements)

with improvement year-over-year.

Year-over-year overall increase in attached data

subscribers to Zain Network with a remarkable growth of

in 5G Subscribers

Downlink User Speed (Mbps) Zain

193.3
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Zain KSA Today

5G & Total Data Traffic (TB)

40,000 - 16.38%
35,000 - 5
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Year of Al: Accelerating Zain KSA’s Intelligent Transformation 7 () i N

Zain KSA launches Al Center
of Excellence

Zain KSA Launches Al Center of Excellence

Advances the Kingdom’s journey toward
a thriving, Al-powered economy

A strategic initiative aligned with the Year of Al to enhance

It contributes tg:
operational efficiency, elevate customer experience, and
enable smarter, data-driven decision-making for consumers

and businesses.




Launch Smart Hajj Platform

£ e
Zain KSA Launches “Smart Hajj” platform v

Al-Driven Hajj Experience
Zain KSA launched the Smart Haijj platform, an Al-
powered solution for end-to-end network S r e PR AN

' etbonll L85l Guatall Lol 340 &)1y _}?;_ g
T i
R

(156 g e S | ‘ ) ‘ i
management, and welcomed the Minister during his e s | B i F f v

Al-powered 5G network orchestration

visit to review its operational readiness across the - e
hOly SiTeS. Mo i e "’Q::u B | _— E % .

“o) azcolazpa

.‘.;‘_:l\ Hadozls ros = rg
280




Enterprise Growth
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FOR PROVIDING CYBERSECURITY SERVICES

Licensed Entity Name:

Mobale Tomcommuncation Comgany Saud At

Commercial Register S0 el a3y Unified Numbar:
1010248102

The Service:

Licensed by the National Cybersecurity Authority to Strategic partnership with Dammam airport to
operate a Managed Security Operations Center. strengthen digital infrastructure,



Excellence Recognition

@cips

PROCUREMENT & SUPPLY
CHAIN FUTURES FORUM

CIPS Accreditation Customer Experience Excellence



Advanced BSS

S

'HUAWEI

Yaqoot by Zain KSA Collaborates with Huawei
Strategic partnership to strengthen BSS, enhance

digital services competitiveness




Savudi Association of Hearing MOU

In line with our commitment to fostering an inclusive
workplace, we signed an MoU with the Saudi Association
for Hearing Impairment to provide sign language training
for employees and equip employees with disabilities with

the tools, resources, and development opportunities they

need to thrive.




Career Fair Participation
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CAREER CENTER

Actively participated in career fairs at leading universities and academic institutions,

iIncluding King Saud University, Al Yamamah University, the Eastern Chamber, MCIT

College, and Almadinah University, to attract and engage high-potential graduates and

strengthen Zain KSA's early talent pipeline.



Launch Sustainability Strategy

Value Creation

AAAAAA

Launched the 2026-2030 Sustainability Strategy, a five-

Ensures business is conducted

o . \ R Drives capital efficiency, with the highest standards of
ye ar road d mMa p rei nfo rcin g Th e com p a ny scomm |Tm e n'l' 1'0 strengthens asset durability, Strengthens revenue growth, ethics, transparency, and
reduces natural resource builds a skilled and inclusive accountability across its entire
. 3 . o o) . dependence, builds future- workforce, deepens value chain. It encompasses
environ meanL reSponS| blllTy, CerUlq I economy N |T|GT|V€S, ready green skills, transitions stakeholders trust, reinforces responsible governance, fair
the organization towards net- the license to operate, enables and sustainable supply chain
- 1 zero, and accelerates i practices, protection of digital
and long-term sustainable growth. _ zero,and accelerates | . |

resilient operations and
sustainable long-term growth
in the region’s digital
economy.

Vision and Culture



Sustainable Impact

Digital Partner of Disability Social Responsibility Forum
2026
Zain KSA joined the forum as its Digital Partner,

=
reaffirming its commitment to digital inclusion and r— =
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contribute in "Recycle Your Device" initiative alongside a | T e

group of partners. e

Reaching the milestone of collecting over 400,000

devices since its launch.




Mehdi Khalfaovui
CFO



Financial Highlights

REVENUE [Million SAR]

’—@ﬁ | @ ;| 10,983
9 10,365

,883
9,075

ﬁ®|@+

2,654 2,656 2,651

2022 2023 2024 2025 Q2 2025 Q12026 Q2 2026

OPEX [Million SAR], OPEX %

32%

%w 30%
0

5,344

5,307

H1 2025 H1 2026
31%

24% r@ﬁ%
3,148 3,100

2,879

2,161

+1% 9%

775 856 781

2022 2023 2024 2025 Q2 2025 Q1 2026 Q2 2026
Opex inclusive of Bad Debts Provision

1,547

H1 2025

1,637

H1 2026

GROSS PROFIT [Million SAR]
GROSS MARGIN %

@ 62° 2% | 629 62° 62°
5% 59% : 60°% o : e
|—®—¢ 6,471 6,574
5,857
5,315
3,211 3,314

— D@

1,625 1,659 1,654

2022 2023 2024 2025 Q2 2025 Q1 2026 Q2 2026 H1 2025 H1 2026

EBITDA [Million SAR]
EBITDA MARGIN %

35%

N%/BZ% 32%
—@— .

3473
3155 3,323

2,978 ) 5
2022 2023 2024 2025 Q22025 Q12026 Q22026  H12025  H12026 V
visﬁiiiii;r i



Financial Highlights

OPERATIONAL INCOME [Million SAR]

‘ 1,313

1,199
14%
871 1% m 12%
10%
579 619
+38%
205 359
260
2022 2023 2024 2025 Q2 2025 Q12026 Q2 2026 H1 2025 H1 2026

NET PROFIT [Million SAR]
PROFIT MARGIN %

~ ¢ Profit Margin

DD

1,267

+83%

@ 8% 8% 8%

5%
- 5Y%

DD

6%

550

402

201 202 220
127

2022 2023 2024 2025 Q2 2025 Q1 2026 Q2 2026 H1 2025 H1 2026

Debts [Million SAR]
Financing cost [Million SAR]

10,692

719 735

8,953

2022 2023 2024

R M

2025

9,940

Q2 2025

~* Financing Cost
L] Borrowings (MFAs)
~ MOF Loan
B ARB New LT Loan
.~ Other Loans (ARB)

L

10,351
10,086

Q12026

1022026
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Financial Highlights
CASH BALANCE [Million SAR]

D@

1,610

840

2022 2023 2024 2025 Q2 2025 Q12026 Q2 2026
EBITDA - PAID CAPEX [Million SAR]
FREE CASH FLOW (FCF)

| EBITDA-PAID CAPEX
-— FCF

"7

462

2022 2023 2024 2025 Q2 2025 Q1 2026 Q2 2026 H1 2025 H1 2026
PAID CAPEX relevant to fixed and intangible assets only

CAPEX [Million SAR]
CAPEX/ REVENUES %

—@-—,,

2022

2023

2024

2025

4%

+19% +26%

83 79 9

Q2 2025 Q12026 Q2 2026

ZQIN

I Capex - Gross Addition
~ ¢ Capex/Revenue
11%

3%




Company Debt

Zain Saudi Arabia borrowings summary

Outstanding Amount

Description i1 Million SAR Maturity
Murabaha Facility Arrangement (MFA) Consortium of Six Banks 5,467 30 Sept 2030
New (MFA) Al-Rajhi Bank 1,927 17 Feb 2030
CAPEX Facility Al-Rajhi Bank 1,117 23 May 2034
WC Financing ENBD 100 Q3 and Q4 2026
Total 8,611

Amounts in Million SAR
Balances exclusive of accrued interests — inclusive of debts arrangements fee

Q22026 Q12026 2025 2024 2023 2022 2021 2020 2019 2018
Net Debt * 7,001 7,600 7,611 7,359 6,842 8777 9,009 9,088 14,227 14,218
Equity 10,829 11,077 10,876 10,707 10,591 9,802 9,042 8729 4,103 4,012
EBITDA 3,486 3,464 3,473 3,323 2978 3,155 3,128 3,441 3,823 3,009
Debt/(Debt +Equity) 44%  A3%  44%  A3%  42% 48% 51% 54% 79%  80%
Net Debt/EBITDA 2.01 219 219 221 230 278 2.88 264 372 472
?E;’LEI/ t‘;izt f 49%  48%  49%  48%  46% 52% 55% 57% 80%  80%
Net Debt/EBITDA ** 2.51 268 271 266 271 330 337 304 411 472

Amounts in Million SAR
* Net Debt amounts revised to remove the SHL balances in 2024 onward **inclusive of LL. LL recording started in 2019 as per IFRS 16 adoption.






More Information

For more information, please visit our website
or contact us through: Investor Relations

PERSONAL [} COMPLAINTS e
0..!) MOBILE & INTERNET PLANS HOME PLANS ZAIN OFFERS DEVICES eSIM 5G Q 2
[ ] [ ] [ ] s .
investor.relations@sa.zain.com N
1173481 ZAIN KSA 17/08/2023 12:38 (AST) 12.84SAR A 0.00/0.00% Volume: 1,173,481 ZAIN KSA 17/08/2

+966 59 244 8888

Investor Relations Application

Download the app to stay up to date on ZAIN KSA share
performance, announcements, financial data and more...

SHARE STATISTICS FINANCIAL INFORMATION TADAWUL ANNOUNCEMENTS L 5

Investor Relations app

.| INVESTMENT |,
SUGESGTCTINN | SHARESERIES || CALCULATOR  ||SHAREPRICELOOK-UP||  SHAREALERTS |

7030 17/08/2023 12:38

Last High Low (+F) % Volume Valuetraded  Market Cap (mil)
12.84 12.92 12.74 0.00 0.00 1173481 1,508.36 11,539.68
SHARE GRAPH SHARE DATA TRADES PERFORMANCE

li:) 1 day \:'5 days ICI'B months ':\IS months @31 year (::‘)3 years (:)Custom range

# Download on the

‘ JAY PP Store 2022/08/17 - 2023/08/16

B Zain KSA Open:12.42] High:16.12 | Low: 10.00| Close: 12.84
GET ITON

® Google Play

https://sa.zain.com/en/investors/share-statistics



https://sa.zain.com/en/investors/share-statistics
https://sa.zain.com/en/investors/share-statistics
https://sa.zain.com/en/investors/share-statistics
mailto:investor.relations@sa.zain.com

Thank You
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