IBS Terms & Conditions
Presales and Site Survey T&C
During the presales and design phase, the Customer shall provide Zain with all information required to assess, design, and plan the IBS solution.
This includes providing:
1. Up-to-date and detailed building information, including total area, usage type, and construction materials
1. Detailed and accurate floor plans for all areas in scope (soft and/or hard copies)
1. Information on available equipment rooms, risers, ceilings, and cable pathways
1. Existing telecom infrastructure details, if available
The Customer shall also grant Zain reasonable access to the site for surveys, measurements, and technical assessments required for IBS planning and design.
Zain shall not be responsible for design changes, delays, or additional costs resulting from:
1. Incomplete, inaccurate, or outdated building information
1. Restricted or delayed access for site surveys
1. Changes to building layout or conditions after the survey is completed
Any re-design, re-survey, or additional work arising from such issues may result in changes to the solution scope, timeline, and commercial terms.
Sales and Delivery T&C
Customer Site Readiness
The Customer is responsible for ensuring that the site is fully ready for IBS deployment before the agreed installation date. The site must be accessible and meet IBS technical requirements.
This includes ensuring:
1. Power supply, grounding, and earthing are available and operational
1. Adequate space is available for IBS equipment and antennas
1. Required civil works, cable routes, trays, and mounting points are completed
1. Environmental conditions meet equipment requirements
1. All required permits, approvals, and site access permissions are obtained
1. Zain teams are given access to required areas during agreed working hours
Zain shall not be responsible for any delay, re-work, additional cost, or failure to meet deployment timelines caused by site unavailability or lack of readiness. Any additional visits or work required due to site unpreparedness may be charged to the Customer.
Third-Party and Building Dependencies
The Customer acknowledges that IBS deployment may depend on third parties and building-related conditions outside Zain's control. These may include landlords, building management, other mobile operators, utility providers, or regulatory authorities.
The Customer is responsible for coordinating with these parties and ensuring their approvals, access, and compliance with building rules.
Zain shall not be liable for delays, rescheduling, suspension, or additional costs resulting from:
1. Delays or non-performance by third parties
1. Late or denied permits or approvals
1. Building or landlord restrictions on access or installation activities
1. Structural or infrastructure limitations identified during deployment
1. Changes required by landlords, authorities, or building management
Any impact on scope, timeline, or cost resulting from such dependencies may require changes to the deployment plan and may result in additional charges. These impacts shall not be considered a failure or breach by Zain.
Post Sales Support T&C
O&M Not Awarded to Zain
If operation, maintenance, and support services are not awarded to Zain:
1. Zain's responsibility is limited to the telecom components supplied by Zain, in accordance with agreed specifications and warranty terms.
1. Zain is not responsible for operation, preventive or corrective maintenance, power, building infrastructure, passive components, or issues caused by third-party or customer-managed systems.
1. Performance issues resulting from improper operation or maintenance by the Customer or third parties are outside Zain's responsibility.
O&M Awarded to Zain
If operation, maintenance, and support services are awarded to Zain:
1. A separate O&M agreement must be signed before service commencement.
1. The agreement will include a clearly defined SLA and RACI Matrix.
1. Zain's responsibilities will be strictly limited to the agreed O&M scope.
Commercial Monetization
Zain has no responsibility to commercially monetize, market, resell, or generate revenue from the IBS solution. Commercial utilization and return on investment remain the Customer's responsibility, unless otherwise agreed in writing.
General Terms
· These Terms & Conditions shall be governed by and construed in accordance with the laws of the Kingdom of Saudi Arabia. Any dispute arising out of or in connection with these Terms & Conditions shall be subject to the exclusive jurisdiction of the competent courts of the Kingdom of Saudi Arabia.
· Zain shall not be liable for any indirect, incidental, or consequential damages, including loss of profit, revenue, or business. Zain’s total liability arising out of or in connection with these Terms & Conditions shall in all cases be limited to the value of the relevant IBS services or equipment.
· These Terms & Conditions shall become binding upon the Customer upon acceptance, including through execution of an agreement, issuance of a purchase order, or use of the IBS services. 
