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Disclaimer Sain o7

Expectations and projections regarding future performance of the company
referenced in this presentation are ‘forward-looking statements’ within the meaning

of applicable securities laws and regulations.

These are statements which the management believes are true at the time of their
preparation based on available data and information and are subject to future
events and uncertainties and to the successful and timely execution of plans and
strategies, that could cause actual results to differ materially from those anticipated
In these forward-looking statements.
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Q3-2020 Financial Results SCH:=

Profitability continues for the 9*" consecutive quarter

N and the best is yet to come!
ZQIN
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Zain KSA Board of Directors

HH Prince Naif Bin Sultan Bin
Mohammed Bin Saud Al Kabeer
Chairman

A highly accomplished Saudi
businessman with a vast experience in
multiple industries, HH is also a board

member of Almarai Company,
Alyamamah Cement Company, Farabi

Gulf Petrochemicals Company,
Projects and Technical Contracting
Establishment and Ashbal Al Arab
Contracting Establishment.

Bader Nasser Al Kharafi
Vice Chairman

A renowned regional economic identity, Mr. Al-
Kharaf, is the Vice-Chairman of Zain Group Board
of Directors since Feb. 2014. Furthermore, in
March 2017, he was appointed Zain Group CEO.
He also holds several executive roles in multiple
businesses under Al Kharafi Group.

Saud Bin Abdullah AlBawardi

Mr. AlBawardi has more than 15 years of
experience in the telecommunications and banking
industries in Saudi Arabia. He has served in
several senior executive positions in Zain KSA and
in another operator in KSA.

Scott Mark Gegenheimer

Mr. Gegenheimer, was appointed as Zain Group
CEO in 2012 and thereafter from March 2017 as
Group CEO-Operations. A telecom veteran with
over 25 years of experience, he spent the last
decade in various senior management and
leadership positions across the globe regional
operators.
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Raied Bin Ali Al Saif

Mr. Al Saif is the director of investment and
business development at the private office of the
Prince Sultan bin Mohammed bin Saud Al-Kabeer

Al Saud, where his department provides investment
counseling services as well as overseeing business
activities at joint ventures companies.

J

Firas Oggar

Mr. Oggar is a Board Member and Treasurer
at The Association Of Corporate Counsels
(ACC), Washington D.C. He is also the Head
of Legal at Zain Group since 2017.

Ossama Michael Matta

Mr. Matta was appointed the key role of CFO of
Zain Group in June 2010, having joined Zain in
2004 and quickly rising through the ranks. With
more than 20 years track record in strategic
financial transformation, he has solid relationships

with banking institutions across the region.

Martial Caratti

Mr. Martial Caratti is a member of the Board of
Directors of Zain Group since November 2017.
He is also the Chief Financial Officer of
Omantel since 2015. He has over 30 years of
experience in the telecommunications industry
in the Middle East and Europe.

Hisham Mohammed Attar

Mr. Attal has served as a board member in a
number of companies, specializing in the field of
investment and start-ups, including Body Masters

and Amwal Alkhaleej.




aln KSA Management Team

Eng. Sultan Bin Abdulaziz AlDeghaither - Zain KSA CEO

Eng. AlDeghaither took over as CEO of Zain on July 1st, 2018. Having first joined Zain
KSA in 2009 as Director of Network Planning. He spearheaded the development of Zain’s
network across the Kingdom to cover more than 98% of the populated areas.

Mehdi Khalfaoui
CFO

Mr. Khalfaoui was appointed
CFO in Feb-2017. Having
more than 12 years of ICT

sector experience

Sherif Tahoun
CCO

Mr. Tahoun'’s joined Zain KSA in
2014 having over 25 years of

« experience delivering business
B growth and transformation in large

organizations

Eng. Saad Al-Sadhan
CBWO

Eng. Al-Sadhan’s professional
career spans over 15 years in the
telecom sector. AlISadhan began his
journey with Zain in 2016 as
Wholesale Senior Director.

Shatha AlNafeesa _Eng. Al-Ghamdi.
CHRO Digita an\;jPAnaIytlcs

Shatha assumed the position of
CHRO at Zain KSA in September
2019, backed by more than 15
years of experience in the human
resources sector.

Eng. Salah has over 15 years of
experience in the ICT sector. He is
leading the digital transformation of

Zain KSA into a Digital Telco

SRS

Communication

Mr. AlTurki has more than 15
years of experience in
Marketing, Communication,
and Branding

® Faris Al-Ribdi
RA&C VP

Faris began his journey with of Zain
KSA as GM of Regulatory Affairs and
Compliance in January 2018. His
professional career spans 14 years in
the ICT sector

Eng. Abdulrahman
Al-Mufadda - CTO

Mr. AlMufadda has more than 15
years in the telecommunication
sector. He was embarked on his
role as Chief Technology Officer of
Zain KSA in Feb. 2019.

Nada Alaa AlHarthi
Business Affairs VP

Nada assumed the position of Vice

President, Business Affairs at Zain

KSA , backed by a wide experience
in planning, and strategy.

In his career, Eng. Alkatheri held
several leadership positions in
cybersecurity for a number of leadin
entities in the private and public
sectors

Eng. Hamad Alkatheri
Risk & InfoSec VP
g

Maher AlFawaz
Chief Sales Officer

Maher has over 14 years in the
Network Engineering and Customer
Care Services. Maher holds a BA in
Electrical Engineering and an MBA

Tiago Rocha
CMO

Tiago has more than 13 years of
experience working globally in
leading position in the field of
marketing. Tiago holds a Master
degree in BA

Taghreed Bahdailah
Investors Relations VP

Taghreed is skilled in commercial
banking and Islamic economics, with
practical experience and, having
graduated from Cambridge University]
in UK
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Shareholder Structure “—H
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» Zain Group provides Zain KSA with operational, technical, brand
financial support

1 Faden Trading & Contracting Est. 5.97%
. 2 Saudi Plastic Factory Est. 5.84%
Founding
SNETETERET 3 Abu Dhabi Investment House (ADIH) 2.14%
S, 21%
Zain Group, 4 Almarai Co. 2.13%
S 5 HH Prince Sultan Bin Mohammed Bin Saud Al Kabeer Al Saud 2 13%
(Ashbal Al-Arab Contracting Est.) S
6 Al Jeraisy Development Co. Ltd. 1.06%
1 0
PULEE, <2 7 Architectural Elite Est. for Engineering & Contracting 0.56%
8 Al Sale Al Sharkiyah Co. Ltd. 0.53%
9 Rakisa Holding Co. 0.44%

T l:
Around 340,000
Shareholders Bloomberg: ZAINKSA:AB
Issued Shares 583,729,175
Paid Capital: SAR 5,837,291,750



https://www.tadawul.com.sa/wps/portal/tadawul/market-participants/issuers/issuers-directory/company-details/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zi_Tx8nD0MLIy83V1DjA0czVx8nYP8PI0MDAz0I4EKzBEKDEJDLYEKjJ0DA11MjQzcTfXDCSkoyE7zBAC-SKhH/?companySymbol=7030
https://www.bloomberg.com/quote/ZAINKSA:AB

Zain Saudi Arabia Today
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6.95 Million
subscribers
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Blended ARPU

s [11\\
\ A 4 4 4 4 J
&  I6Al
1,421 Zainers 255 shops
Saudi: 87% 3,087 POS

Woman: 12%
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9,899 TB/Day 99% 98% 94%
Average daily data traffic 2G 3G 4G

Population coverage

5G
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51% Data revenue
(Excluding SMS & VAS)

9,890 Total number of sites

566 Cities covered by 3G
479 Cities covered by 4G
47 Cities covered by 5G



Financial highlights

REVENUE [Million SAR]

Yearly Trend
8,386
7,531
7,306
6,927 ’ , |_‘_$
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2016 2017 2018

EBITDA, EBITDA MARGIN [Million SAR]

Yearly Trend
3,823
3,009 _--;----E\\E_|
2517_ - 47%  48% T~ <
40% | 40%
1,795~ v
——26%*~ 949 901 267

2016 2017 2018 2019 Q32019 Q22020 Q32020

Certain comparatives figures have been reclassified to conform with the presentation in the current period.

GROSS PROFIT [Million SAR]

Yearly Trend
5,969
5,424
4,796
4,202
= 1,495
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NET (LOSS) / PROFIT MARGIN [Million SAR]

Yearly Trend
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Financial highlights

OPERATIONAL (LOSS/INCOME) [Million SAR]

Yearly Trend
1,511
1,219
o |
e 276 l_®—l
297
B
-54
2016 2017 2018 2019 Q32019 Q22020 Q3 2020

CASH BALANCE [Million SAR]

Yearly Trend
1,416 1,440
1,116 1,157 1,094
I919 I I I :
2016 2017 2018 2019 Q32019 Q22020 Q32020

Certain comparatives figures have been reclassified to conform with the presentation in the current period.

CAPEX, CAPEX/ REVENUES [Million SAR]

Yearly Trend
2,968

1,924 1,906 40%
1,029 == N
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0 i 0
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2016 2017 2018 2019 Q32019 Q22020 Q32020
EBITDA — CAPEX [Million SAR]
Yearly Trend
1,917
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138 ]
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2016 2017 2018 2019 Q32019

Q22020 Q32020
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» With financial support from financial institutions, shareholders, and the Ministry of Finance
Zain Saudi Arabia borrowings summary

Outstanding Amount

Description Provider [Million SAR]
Junior Murabah Debt Consortium of five banks 2,250
Murabaha Facility Arrangement (MFA) Consortium of eight banks 3,724
Government Loan (MoF) Ministry of Finance 4,039
Due to Shareholders Founding shareholders 5,806

o_ Evolve cost transformation initiatives
03 *  Opportunity to approach business differently
go * Increasing efficiencies to lower operating costs
« Aligning businesses to changing customer behavior

i@’ Committed investment in key capital projects
/NN Network investment including 5G and expanding fiber
o - Technology and content investment

Taking Proactive Financial Measures

Increased capex guidance while implementing efficient cost measures

10



Zain in the lead

» Once again,
Zain KSA s
remarkably
recognized,
as per
MEQYAS
report from
CITC

— Saudi
/ — Arabia's
ne ] Fastest

ZQiN ¢ Netwerk

" MEQYAS

wle Lilnag WilaiVl @it (Lo "Yulisio" pydi wiua Uijlan Uasi
We are taking the lead according to the Meqyas

A iall QL dupai Juasl

The best experience for online games

Ay (e Josdl Wl dypai Juasi
The best experience for virtual meeting apps

b iyl €pwi
The fastest fixed network

13 Jaal o 12 Glolioll yub Uuolall Juall clal Juasi ‘Yf‘f
out of The best performance for 5G across the regions 7

daslao 27 Wiolall Juall SUasoll iladlacl) aac piAl
Provinces The number of provinces covered with 5G

Clagleallasaigol i)l aua 2
Commuicaons s normaton Tehodogy Comision

Vs %

report by CITC and we were recognized for

[iIIITE FIFA20

a2 APEX

"Uulifo" 1l oAl §o)o
* Attached is the "Meqyas" report
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Zain KSA
expands 5G
network to
cover all
Kingdom'’s
regions and
cities

()

SPEEDTEST
AWARDS
by OO‘L/\
FASTEST FIXED
NETWORK

2020

AiJao 47 Culingq Lu1wgi W)
Zain 5C has expanded to reach 47 cities

Al-Majmaah Yanbu
Bl ol
Al-Qatif Az Zulfi
sl Qi

Al-Nairyah Turaif
clag) L Yora)
Rafha Safwa

Al-Oyun (Al-Qatif)

Based on analysis by Ookla® of Speedtest Intelligence®fixed data for Q1-Q2 2020.
Ookla trademarks used under license and reprinted with permission.

Saudi
Arabia's
Fastest
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MNetwork
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5G Carrier Aggregation 20N 02

»
1

» Zain KSA Is
the first
telecom - 5G Jl cilaa ) doa Al
operator in the - duolal ée )
world to
provide 5G
carrier
aggregation

13



Zain KSA as a Global 5G Benchmark

200
a
§ Download Speed Experience - 5G Users
T Asia Pacific
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Note: in Canada, Hong Kong and Taiwan 5G services are
very new and have only launched in 2020.
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Zain Saudi Arabia’s 5G fixed-wireless
access roll-out reveals the potential for
take-up growth worldwide

ﬁ'-'-cnolysys

e Mason

Search Q' Login 2

15 September 2020 | Research
Stephen Wilson
Article | PDF (2 pages) | Fixed Broadband Services | The Middle East and Africa

"Zain Saudi Arabia's roll-out shows the potential for 5G fixed-wireless access worldwide.”

Source: https://www.analysysmason.com/contentassets/e2d65dee00ab4f038cddl11a83c44fab6/analysys mason zain 5g rollout sep2020 rdmb0 rdrkO.pdf

https://www.opensignal.com/2020/08/26/benchmarking-the-global-5g-user-experience
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https://www.analysysmason.com/contentassets/e2d65dee00ab4f038cdd11a83c44fa56/analysys_mason_zain_5g_rollout_sep2020_rdmb0_rdrk0.pdf
https://www.opensignal.com/2020/08/26/benchmarking-the-global-5g-user-experience

Zaln Innovation Center

» MCIT: "We are pleased
to collaborate with
Zain's Innovation
Center to support
iInnovation and digital
entrepreneurship in the
Kingdom.”

[

ddg2ull 1) @ @ZainkSA - 36m v)

By ok (x po Ly Loy Ologlaall_auais VeVl s)lis# ge glsilly yaii
2030_aSlooll_ass)# oo Gini) Jlacdl 83l 59 )0l

oiii_gaizne)_laok
QJ)SM]_UJ)#

b Oleglzall duidiy OVLaIVI 3)ljg @ @McitGovSa - 2h
@il O il Jlasl slgy) duwlio duiai diy yoer dhibiume &§)) Badxny
Jlec¥l 8309 )LV aca) o) & il Rl LY S ye Re Ligleiy Anwi
Slosll (b dgasyl
o3, obs_toeb_(bs#

drod il UlocUl dalyyg Jlaiayl ocal dSlp

:uglaill aaxqgi
2 &
000
dloebl sigyiSaT audilldigpogi  dUlochl 23loi pdgi
U5 go disblill lapiulg  Jlocil algy duulioll wuolall duall cilyids
UGl iGia dbhadii

abflilllandidlia asonlan /
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Capital Restructure 5§ﬂ

Fixed

» CMA approves Zain Saudi’'s capital reduction and rights issue requests

- p
Capital Market Authority € v
a @SaudiCMA _En

The Capital Market Authority approves Mobile
Telecommunication Company Saudi Arabia’s request to

reduce Its capital and subsequently increasing it by way
of Rights Issue

bit.ly/3k3h5q5

\5:10 PM - Sep 10, 2020 - Sprout Social
y
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Back to School
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5G Social Engagement

64.5M Social Impressions
27K Total Mentions
24K Unique Authors

s at- Aaad (9 dbg> dauxo @alhotanet - Jul 8
- Replying to @ZainKSA

A

Heplying to @ZamnksA 1 dihis 13 lsilog Wggpa

Wl ol S peai_oow_dbg=# (A Lk j3all Laug Cugd) oS cub
Q 6 13 291 O 43 &

" 4

e o Wim il g el &yl 4Dl
dclw 48 s Cugiy 1000 aslag

@ Lagauwll 3338 @ZainkSA - Jul 8

reslyall (o 4 y3dai g
Al Q 81 11 1.3K Q 125 &

64,323 votes - Final results

87 P0A - Jul 11, 2020 @

Our tweets with the 7 cities got high
organic RTs and engagement as well

| |

5G) W st
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A funny comeback to an influencer gained high
RTs and Zero negative replies

|

|

e 839all w0l @NASEER_OB - Jul 10

© Lugawll 333 @ZainKSA - Jul 10

a2 W ias) clhlly gl .. piS] gogll alo
5Guu# ) Joss dnase w3
b i Cund] poy Dlgs Jud Cogh) G Ade ST

HVERTRESA]
3 dzazoll
o all el @smazulh
© 38 0 24 O 46 y
Qagauwll 533 @ @ZainKSA - Jul 10

2QiN

Q 665 )

J

1 518 QO 802

55 b liale Iy ally

cliog o lgiuauan guasy W pw lelals &y Jaliws

v

v
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Other Q3 News

/

Telecom Review Magazine &o $as0iill yuiipl Allbo
CEO interview with Telecom Review Magazine

C)
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Telecom Review dlao &o yiréall pill are (u Ylalw .o
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U9J9lg gl Guivll b Uuold Jua dAaui Al Gilk)
Ly oig

TELECOM Review

telecomreview.com

empowering
B the Kingdom's
digital journey

Click here to view the Chief Executive Officer

Eng. Sultan bin Abdulaziz Aldeghaither's exclusive
interview with Telecom Review magazine speaking about
the achievements of Zain KSA, most prominent of which is
the launch of the largest 5G network in the Middle East,
Europe and Africa.

)

CEO Interview with Telecom Review

— Saudi
— Arabia's
] Fastest
— Fixed
ZQIN ¢

MNetwork

Clagle all agaiqod Ll dv

Commuoications and Information Techmulwgr Commission

StC

alolSinll UL
INTEGRATED TELECOM

Open Access Go-Live with all operators

19


https://www.telecomreview.com/index.php/articles/exclusive-interviews/4019-zain-ksa-empowering-the-kingdom-s-digital-journey

More Information

For more information, please visit
our website or contact us through:

Investor.relations@sa.zain.com

+966 59 244 8888

/Investor Relations N
SHARE STATISTICS FINANCIAL REPORTS DISCLOSURE COMPANY POLICIES ANALYST COVERAGE SHAREHOLDERS CAPITAL REDUCTION
Reports Searchmore v
Annual Audit Committee Report py English
Yearly Statement + 4
Board of Directors Report 2019 e English
Yearly Statement + 4
Financial Statement 2019 My English
First Quarter + +
Second Quarter + +
Third Quarter + +

https://sa.zain.com/en/investors/financial-reports
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https://sa.zain.com/en/investors/financial-reports
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https://goo.gl/maps/siZHapVwqjF2
http://www.facebook.com/zainsaudiarabia
https://twitter.com/ZainKSA
http://www.youtube.com/zainworldtv
https://www.instagram.com/zainksa/
https://www.sa.zain.com/autoforms/portal/site/personal/services/electronicapplication/zain_app?AF_language=en
https://www.sa.zain.com/

