
Welcome to Zain KSA Full Year 2021 
Earnings call 



Expectations and projections regarding future performance of the company referenced in this presentation are ‘forward-
looking statements’ within the meaning of applicable securities laws and regulations. 

These are statements which the management believes are true at the time of their preparation based on available data
and information and are subject to future events and uncertainties and to the successfully and timely execution of plans 
and strategies, that could cause actual results to differ materially from those anticipated in these forward-looking 
statements.
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Disclaimer 
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Eng. Sultan Bin Abdulaziz 
AlDeghaither

CEO

Operational Update
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Towers Deal



5

2021 Financial Results



Zain Saudi Arabia Today 

8 Million 
Subscribers

1,348 Zainers
Saudi: 85.78%

Woman: 13.20%

10,003 Total number of sites
566 Cities covered by 3G
479 Cities covered by 4G
51 Cities covered by 5G

Population coverage

62.5%     
5G

99%     
2G

98%     
3G

94%     
4G

239 Shops
4,175 POS

48% Data Revenue
(Excluding SMS & VAS)

69 SAR
Blended ARPU

11,188 TB/Day
Average daily data traffic
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Zain 5G leadership



Content Partnerships 

In pursuit of expanding our content library, Zain
launched multiple Home & Voice Packages for its fixed 
customers with unique subscriptions that surpasses what 
the market is offering.
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New Launches 

Black package for VIP 
customers with unique features 
that suit the customer's needs.
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Zain started selling for iPhone13



Sustainability lies at the core of all our work. In accordance with our Corporate Sustainability Strategy, Zain KSA is 
proud of its efforts to help combat climate change through several initiatives. 

Environment & Society
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Zain KSA Launches the “Um Al 
Shogog” Reforestation Campaign

Partnership with Hejaz bloggers
for cleaning beach in Western 

Province

Signing MoU with 
‘Tadweer’ for recycling 

electronic waste

Partnership with
 ءارضخلا ضايرلا

Launch e-waste initiatives to 
encourage people to recycle

the e-waste   

Signing MOU with the National
Mental Health Center

Partners with Irada Association for 
Talented to win a guinness



Environment & Society
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(A-) Rating
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2

Mehdi Khalfaoui
CFO 

Financial Update



Financial highlights
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Certain comparatives figures have been reclassified to conform with the presentation in the current period.

NET )LOSS) / PROFIT MARGIN [Million SAR]

GROSS PROFIT [Million SAR]

EBITDA, EBITDA MARGIN  [Million SAR]

REVENUE [Million SAR]

4,796
5,424 5,445

4,885

1,351 1,244 1,166

Q4 2021Q3 20212018 2019 2020 Q4 20202021

-10%

-6%

7,531
8,386 7,917 7,901

2,061 1,984 2,083

Q4 20202018 20212019 Q4 20212020 Q3 2021

0%

+5%

3,009
3,823 3,441 3,128

835 806 822

2020

41%

2018 2021

40%
46%

43%

2019

40%

Q4 2020

40%

Q3 2021

39%

Q4 2021

-9%

+2%

332

485

260
214

36 60 71

3%

4%

2018

6%

20202019

3%

2021

2%

Q4 2020

2%

Q3 2021

3%

Q4 2021

-18%

+18%

Net Profit/(Loss) Profit Margin



OPERATIONAL (LOSS/INCOME) [Million SAR] CAPEX, CAPEX/ REVENUES [Million SAR]

CASH BALANCE [Million SAR] EBITDA – CAPEX  [Million SAR]

1,219

1,511

1,002

699

210 188 193

Q3 20212020 Q4 20202018 Q4 20212019 2021

-30%

+2%

1,416
1,157 1,103

613 512

Q3 20212020 Q4 20212018 2019

-54%

1,924 1,906

2,943

329 225
684

26%

37%

2018 2021

11%

23%

13%

2019 2020

16%

Q4 2020 Q3 2021

33%

Q4 2021

1,013

-66%

+204%

Capex - Gross Addition

Capex/Revenue

1,467 1,788 1,616 2,043

358 574 486

1,457 1,292
2,204

489 -81 89 12

Q4 20212018 2019 20212020 Q4 2020 Q3 2021

+26%

-15%

EBITDA-PAID CAPEX

FCF

• PAID CAPEX relevant to fixed and intangible assets
• Working Capita increased due to reclassification of MOF loan – current portion

Certain comparatives figures have been reclassified to conform with the presentation in the current period.

Financial highlights
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Zain KSA 2021 Earnings call 

Q&A



https://sa.zain.com/en/investors/financial-reports

investor.relations@sa.zain.com

+966 59 244 8888 

Thank You
For more information, please visit our website
or contact us through:
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Investor Relations

Investor relations app

https://sa.zain.com/en/investors/financial-reports
mailto:investor.relations@sa.zain.com

